Risk Management Hotline

Synergy Professional Associates is dedicated to establishing partnerships with Insureds that begin well
before any of them face potential or actual malpractice claims. A fundamental component of fostering
this relationship is providing policyholders with as many tools as possible to identify, assess, avoid
and/or minimize the risks faced by professionals and their businesses. With these ideals in mind,
Synergy has partnered with London Fischer LLP, a leading law firm with extensive experience in
professional liability matters, to provide a free Risk Management Hotline.

hotline@londonfischer.com

The Hotline will provide expedited consultation with a law firm at the outset of any matter, providing
assistance in determining whether the matter should be reported to the insurer while maximizing the
opportunities for a favorable resolution.* As all calls to the Hotline are returned within 24 hours,
Insureds are provided with an avenue to immediately assess a situation and take necessary action at
the earliest possible time, significantly increasing the likelihood of a favorable outcome. The London
Fischer attorneys monitoring and responding to the Hotline are a dedicated group of lawyers who
specialize in insurance coverage and analysis, claim and risk management, and defense of professional
liability matters. In addition to assisting when a problem has already arisen, the London Fischer
attorneys are available for contract review and to provide best practices recommendations to help
ensure the continued success of your law firm.

The Hotline is a resource for Insureds and is not
a substitute for reporting claims. All claims
must be reported using the procedures outlined
in each Insured’s policy. No Hotline
communication will constitute notice of a claim
or potential claim under any policy.

- . * London Fischer LLP has agreed to provide this service to the benefit of Synergy Professional Associates
L(__)N L) (_q}h Insureds. These Insureds acknowledge that London Fischer is not their attorney and that no attorney-client

relationship is created between London Fischer and an Insured by use of the Hotline.
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